“Popravka” u slucaju nemogucnosti pokretanja go.melany.rs

Kada otvarate privremeni pristum na Simple Help-u (go.melany.rs), moze da se desi se
da duplim klikom na skinuti fajl ne dogodi nista.

go.melany.rs

On Demand Sessions

Launch the On Demand Remote Support application
to initiate a session with a technician.

Download Remote Support
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U tom slucaju:

1. Kliknete na Start i ukucate “Run”
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Apps
~ | Command Prompt
= 5QL Shell (psql)
Settings
Let apps run in the background

Run programs made for previous
versions of Windows

Choose which apps can run in the
background

Search the web
L run - See more search results

L run3

£ runescape

L run dmc

Kliknete na “"Run” ikonicu i dobijete prompt gde ukucate “cmd i kliknete na OK:
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Run >

. Type the name of a program, folder, document, or Internet
=l rescurce, and Windows will open it for you.

Cancel Browse...

2. Kada se pojavi prozor kopirajte slede¢u komandu rmdir /S
"%AppData% /JWrapper-Remote Support” i kliknite na Enter.

BN Command Prompt
icrosoft Windows [Version 18.8.190845.4412

Microsoft Corporation. All rights reserved.
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Wrapper-Remote Support™

Kada se pojavi novi red, ukucajte Y i kliknite na Enter

BN Command Prompt

Kada se pojavi novi red, operacija je zavrSena i mozete da pokrenete goMelany
aplikaciju.

B Command Prompt

ote 5|ppDP:"

per-Remote Support, Are you sure
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